The Results of MINISTRY OF JUSTICE
Public Satisfaction Survey
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The Details

The Duration of the Questionnaire
Presentation to the Public

The Total Number of Participations

1615 1/1/2020 -30/9/2020
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Question 1: How satisfied
are you with the ease of
access to the Ministry of
Justice service centers?
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Question 2: How satisfied
are you with the time taken
to implement the service?
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Question 3: What is the
level of your satisfaction
with the way the service is
implemented by the legal
notary?
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Question 4: How satisfied
are you with the clarity of
the requirements and
procedures related to the
service?
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Question 5: How satisfied are
you with the contribution of
social media to providing
updated information and
continuous legal awareness?
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Service Center Name
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MINISTRY OF ]USTICE

www.Moj.gov.ga
www.Sak.gov.qa

For any enquiries, please contact the hotline137
Whatsapp: 50360606
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